English version

m welcome to the Pass Clé 3G+ services

to connect your computer

m To connect your computer with your Pass Clé 3G+, you need fo insert
your sim card in your mobile broadiband device, and enter your PIN code
(0000 by default).

Please consult your user guide to install your mobile broadband device.

how to refill your credit

m \When your current credit is finish, you are automatically redirect 1o your
online customer care. To refill, you need to buy a voucher with your credit
card, The new credit purchased is added to the existing credit.

The total credit has a validity based on the period indicated on the voucher.

customer service in metropolitan France

To contact the Orange customer service (from monday to saturday, 8 a.m.
to 8 p.m.) or to manage your account, dial

> 3972 from a France Télécom landline (the rate is that of a local call)”
> orange.fr on the intermet

(1) The time that you are placed on hold befora speaking to an Orange representative is frea. After, the rate Is the
cne of local call if you reach the 39 72 from a France Télécom landline. Visit orange.fr to consult all the offer prices.
For call from an other netwerk, consult his rates.




